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VOLUNTEER POLICY STATEMENT 
 
 
1. Introduction to policy 
 
The Upper Stoodley Residents’ Association (USRA) is dependent on volunteers to 
achieve its aims and objectives as set out in its constitution. 
 
USRA volunteers may fulfil a variety of roles as the group becomes established.  
These may include 
 

a) Committee membership (elected by the Annual General Meeting) 
b) Informal support and befriending for isolated local residents 
c) Working in a community shop 
d) Using the community automatic defibrillator 
e) Litter collection 
f) Other opportunities to be identified as the organisation develops 

 
2. Selection of volunteers 
 
USRA is fully committed to equality of opportunity and confirms that volunteer 
opportunities are open to all members of the Association, membership being open to 
everyone ordinarily resident in the membership area (further details in the 
Constitution). 
 
USRA does not tolerate discrimination against any group with protected 
characteristics (Equality Act 2010) or on any other basis. 
 
Volunteers will be selected on the basis of their willingness to undertake the required 
tasks, their willingness to undertake such training as necessary and their commitment 
to abide by the policies and procedures of the Association including its safeguarding 
policy statement. 
 
3. Disclosure and barring 
 
In the event of USRA establishing a befriending or support service, or any other 
service which involves contact with vulnerable adults or children, volunteers will be 
asked to complete the most appropriate Disclosure and Barring Service check. 
 
All volunteers will receive training in safeguarding and identifying vulnerable children 
and adults. 
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4. Monitoring 
 
USRA will monitor all volunteers against the protected characteristics to ensure that it 
is representative of the local community and that it is taking appropriate measures and 
steps to address any barriers to membership arising from the protected characteristics 
 
5. Training 
 
All volunteers will receive induction training including training of safeguarding and 
health and safety at work. 
 
All volunteers will be provided with appropriate training for the roles which they are 
volunteering to undertake. 
 
Volunteers undertaking practical tasks shall be provided with the relevant equipment 
which shall be fit for purpose and maintained according to the manufacturers’ 
instructions and schedules 
 
6. Management and support 
 
All volunteers will have a named support person, usually a member of the Committee, 
who will provide them with advice and guidance and be able to address any concerns 
or queries that they have. 
 
All volunteers will be made aware of the Safeguarding Lead and Deputy Safeguarding 
Lead as part of induction training. 
 
7. Expenses 
 
Expenses may be claimed for 
 

a) Telephone use where this has been previously agreed with the volunteers’ 
named support person 

 
8. Review 
 
This policy statement is due for review in January 2020 
 
9. Approval 
 
This policy statement was adopted by the Committee of Upper Stoodley Residents’ 
Association in January 2019. 
 
Signed 
 

 
Chair 


